from the desk of


Diego Roel, Regional Sales Manager


Terra Firm





October 22, 1997





Dear Rene,





Thank you for your help with the transition to online sales. Demand for our


new ornamental birdbath line is booming, as you know, since we added the


pictorial inventory page on the company Web site. Also, since implementing the


new distribution method for this product line, we've received several commendations


from customers on our speedy service. I hope we will experience similar results when


we start selling the new hydroponic gardening supply kit online.





Thanks again,





Diego 





